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Dear Mr Couling 

 

I would like to thank you and Ms Horsfall for attending the meeting last week as part of the 

Committee’s consideration of the roll-out of Universal Credit in Scotland. We felt it was a 

helpful session and hope you did too. 

 

We are all agreed on the importance of learning from the experience of UC roll-out to date. In 

that regard, you will be aware of the evidence that the Committee has taken so far. The 

Committee was pleased with your assurance that the issues raised by those working in 

Scotland with the system and those impacted by it are being taken on board by the DWP. 

 

There was some specific information you undertook to provide: 

 

 The timetable to September 2018 setting out the further roll-outs in Scotland, 

 A note on implied / implicit consent in live and full service, 

 The guidance to staff on how claimant commitments are arrived at and specifically the 

guidance to staff around the extent of their discretion when arriving at claimant 

commitments, 

 Available data on jobseeker allowance continuous referrals and on universal claimant 

continuous referrals when it becomes available.    

 

In relation to the discussion about claimants in arrears with housing payments, the Committee 

would be pleased to receive details of the action being taken by DWP to ensure claimants 

understand their liability to pay rent. Reference was made to work underway to isolate the UC 

effect on rent arrears. Again, the Committee would be grateful for further detail on this and for 

a report back following your discussions with East Lothian around extra costs it has incurred 

during the roll-out there.  

 

Finally, the Committee notes the consultation on Glasgow job centre closures is now public 

and welcomes the extension to the consultation period. The Committee would be grateful to 

know who set, and presumably then extended, the deadline for responses. 

 



The Committee would be grateful for a response 20 January.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                               

 

Please do not hesitate to contact my clerks should you wish to discuss any aspect of this 

invitation. 

 

Yours sincerely,  

  

 
 

SANDRA WHITE MSP 

CONVENER  


